
For the Dept of Labor and
Economic Growth  or the Dept of
Education, please  press 6.

Welcome to the DIT Client Service Center.  Our menu has changed. Please listen closely to the following options.  Calls may be monitored to
ensure quality.  Main Menu -- Please select the agency you are associated with.

For the Family Independence
Agency or the Department of
Community Health, please press
1. For standard software applications

such as Microsoft Office, please
press 3

For State of Michigan applications
such as HRMN Self Service, DCDS or
MAIN, please press 4

Child Support System, press 1

FIA/DCH, press 2

For the Michigan State Police, the
Dept. of Corrections,  Attorney
General or Military Affairs, please
press 2.

For the Dept of Treasury or the
Dept of State, please  press 3.

For the Dept of Management and
Budget, Dept of T ransportation,
Dept of IT, Civi l Service or Civil
Rights, please press 4.

For the Dept of Environmental
Quality, Dept of Natural
Resources, Dept of Agriculture or
History, Arts and Libraries,
please press 5.

For standard software applications
such as Microsoft Office, please
press 3

For State of Michigan applications
such as HRMN Self Service, DCDS or
MAIN, please press 4

For agency specific applications,
please press 2

For standard software applications
such as Microsoft Office, please
press 3

For State of Michigan applications
such as HRMN Self Service, DCDS or
MAIN, please press 4

For agency specific applications,
please press 2

If you are experiencing a computer-related probem including
printing, press 1

For problems accessing the network including network
password resets, e-mail or Secure ID, press 2

For software or application problems, press 3

For computer equipment purchases, press 4.

For telephone or telecom issues, press 5.

For all requests such as new network accounts, press 6.
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